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Abstract
Multilateral partnerships are considered in this paper as one of contemporary society development factors noted in the Declaration of Principles of the World Summit on the Information Society. As an example of combining efforts for reaching the common goal of building the Information Society for All a commonwealth is described which is not usual for this country and is established for equal participation of all social forces in shaping the development policy rather than just government. This commonwealth is called Russian e-Development Partnership and has an efficiently operating independent segment in the North-West of Russia. 
One of the UN Millennium Development Goals [1] set by the member-states for the period of up to 2015 is to “develop a global partnership for development”. This goal, apart from other things, includes the taking of measures by the UN in cooperation with the private sector “so that everyone can use the benefits of new technologies, especially information and communication technologies”. 
The programmes where activities are based on networking principles are acquiring greater importance. In the opinion of the leading researchers of social and economic processes related to the transformation of social institutions in contemporary society and globalisation trends, the development of social networks and systems operating on self-organisation principles is one of the key factors which ensure the progress of contemporary society. The Declaration of Principles, the main document adopted at the first phase of the World Summit on the Information Society (Geneva, December, 2003), makes significant focus on this development factor. It should be noted that the “Declaration of Principles. Building the Information Society as the Global Task in the New Millennium” [2] is an international consolidated document which reflects the aggregate philosophical, social, political, cultural and technological vision of the future society. 
ICT advancement has potential for mutual assistance and conscious efforts, and consolidation of the key segments of society such as governmental bodies, business community, research and education community, non-governmental and international organisations are required. The question of whether we need an Information Society or not is not on the agenda any longer for decision-makers regardless of whether they are civil servants, businessmen, civil society leaders, the managers of investment companies and donor organisations . It is quite topical currently at this stage to involve leaders and the entities and forces, which they represent in active operations for the benefit of social development. The activities aimed at building a community of the allies ready to take strategic decisions, work for the future, even if it is quite remote, are in the foreground in this respect. [3]
The process of realising the need for Russia’s integrating in the Information Society and building social partnership of the leading development forces made transition from theoretical research to practice in the late 90-ies of the XXh century, and the expert society consolidated around the Institute of the Information Society with support from progressive leaders of the governmental bodies, business community, civil society and the research and education community, the publishing of an updated version of Information Society journal started, and the first conferences on the subject under the title of “Information Society Technologies” (November 1998-1999, distributed videoconferences with a centre in Moscow) and “Internet and Modern Society” (December 1998-1999, Saint-Petersburg State University)
 were held. Then a five-year institutionalisation period came during which Russia signed the Okinawa Charter on Global Information Society (July 2000) developed the eRussia programme (January 2002) and launched a number of regional e-Development programmes. 
The years 2001-2002 mark transition to a new Information Society development stage in Russia based on partnership. One of the important factors in this process was establishing the Russian e-Development Partnership. 
The history of the Russian e-Development Partnership (PRIOR)
 dates back to November 30, 2001. This is a commonwealth, which is not typical of Russia; it was established for making all social forces rather than just government involved in the Information Society development policy on an equal basis. PRIOR is a voluntary association of organisations and individuals who combine their efforts and resources, provide mutual information, technological, consulting, financial, institutional and other support for reaching common goals and addressing common objectives. 
The purpose of PRIOR is Russia’s rapid and competent development in the global Information Society
, establishing a Knowledge Economy in Russia
. 

The activities of PRIOR are aimed at assisting in:
· the development of economic and legal environment enabling Russia to take an adequate position among the leading countries of the world through the efficient use of the latest technologies, its intellectual potential, scientific and cultural resources;
· developing a new social culture assuming citizens’ active participation in the taking and implementation of the key decisions which have an effect on the life of society;
· smoothing over social and economic inequality due to extended access of the population to socially significant information sources and services;
· improving the living standards of citizens by increasing the output and consumption of higher quality products and services produced with the use of up-to-date technologies. 
The goals set will be reached through:
· establishing an equitable partnership of the key development communities for the development and implementation of the national strategy of Russia’s transition to Information Society and the corresponding strategies and programmes at the regional and local levels;
· assisting in the development of the Information Society regulatory and legal framework, information processing and communication infrastructure, an efficient national innovation system, “knowledge workers”
 training system, socially significant information resources and services;

· the promotion and practical implementation of information society concepts and technologies such as Governance
, e-Government
, network society
, e-Business
, distance learning
, digital libraries
;
· intensive dissemination of innovations, knowledge and practical experience in development at international, national, regional and local levels;
· the involvement of international organisations, donors and investors in addressing the development problems of Russia and its regions;
· assistance in mutual enhancement of international, national and local initiatives through intensive dissemination of development expertise and knowledge. 
Provisions are made by the Russian e-Development Partnership for addressing the following tasks:
· the development of a national and international dialogue regarding the development of Information Society and Knowledge Economy through traditional and electronic mass media, online forums, conferences, seminars, etc;
· the initiation and implementation of partnership programmes and projects aimed at Information Society and Knowledge Economy development;
· assisting in the self-organisation of development communities, knowledge integration and exchange of expertise in development;
· arranging social activities in Information Society development;
· establishing a single methodological and terminological framework in information society and knowledge-intensive economy development;
· the implementation of the projects and events aimed at making socially disadvantaged groups in the knowledge and information use process for development, including the establishing of public access points with basic user training;
· the implementation of a system of measures for improving the awareness of various social groups of the advantages of knowledge and ICT use for development purposes (the implementation of educational campaigns and demonstration projects);
· the management of consulting in development through knowledge and ICT use for various user groups (the heads and specialists of organisations, small and medium-sized businesses, individuals, etc.);
· promoting the development and use of the Russian information resources which can be accessed via the Internet;
· the accumulation and distribution of expert knowledge in the sphere of development, etc. 
The implementation of PRIOR goals and objectives will allow to significantly extend the nation’s initiatives aimed at Information Society and Knowledge Economy development and to ensure support for basically new activities for which there is demand in society. 
As of May 17, 2005, 276 organisations are members of the Russian e-Development Partnership, including 266 Russian organisations, four international ICT companies, 2 Finnish companies, one US organisation, one Belgian, one Ukrainian and one Canadian organisation. These organisations represent the key driving forces of e-Development such as the government (32), the business community (126), non-governmental organisations (69), the research and education community (57). Besides, individual members (individuals, sole business proprietors, online mass media) started joining PRIOR in February 2003. Currently the aggregate number of partners in the Russian e-Development Partnership is 288. 
From the very beginning the Partnership was positioned as a network initiative supporting inter-regional and cross-sectoral cooperation. The peculiarities of Russia’s territorial structure (municipal entities – constituent entities of the federation – federal okrugs) determined the specifics of PRIOR’s development in the regions of Russia. The development of similar partnership entities started in the Russian regions immediately. Independent partnerships have been established for e-Development in the following regions: the North-West of Russia (including regional segments in Kaliningrad and Novgorod Oblasts), Perm Oblast, the Republic of Tatarstan, Stavropol Kray, Tula Oblast, Khanty-Mansi Autonomous Okrug - Yugra, Southern Urals (including the municipal segment in the city of Magnitogorsk). The member organisations of the Russian e-Development Partnership are operating in 29 regions of Russia. 
The Russia Development Gateway
 is used as the enabler for efficient cooperation. The development gateways are established by development communities as the depositories of development information, and also as a tool for the exchange of ideas, knowledge and expertise, the coordination and support of development programmes and projects. The gateways are incorporated into a distributed network, which implies that a coordinated information content programme is in place, however, each regional segment is independent in the terms of maintenance and content generation. A pilot prototype of the distributed Russia Development Gateway segment was established in 2003 within the framework of the federal target programme under the title of eRussia (2002 – 2010) with support from the Russian Federation Ministry of Economic Development and Trade, as well as regional administrations of the cities of Moscow and Saint-Petersburg; Kaliningrad, Novgorod, Perm, Tula Oblasts and Khanty-Mansi Autonomous Okrug - Yugra,. 
A convincing example of the efficiency of the partnership idea is establishing and development of the e-Development Partnership in the North-West of Russia (PRIOR North-West)
. It is quite natural that such processes started in Saint-Petersburg, the capital of the North-Western Federal Okrug, which is not only Russia’s second largest city but also the focus of ICT and Internet development, immediately after the Russian Partnership was established. Another important fact is that the expert community of Saint-Petersburg actively participated in the consideration of the Russian e-Development Partnership’s concept and action programme and in establishing this organisation. As early as on preliminary talks on Saint-Petersburg e-Development Partnership establishing it was determined not to be a single-city Partnership (as Saint-Petersburg is a separate constituent entity of the federation) but a Partnership including all the regions of North-Western Federal Okrug. It includes 11 constituent entities of the federation, such as Saint-Petersburg, Karelia Republic, Komi Republic, Archangelsk, Murmansk, Novgorod, Vologda, Kaliningrad, Leningrad, Pskov Oblasts and Nenetsky Autonomous Okrug.
The set-up conference of the PRIOR North-West was held in January, 2002. The Memorandum was approved at the conference and the coordination board was established. It was announced from the beginning that the North-Western Partnership is an inter-regional public initiative extending the existing government and non-government programmes aimed at the development of various Russian information society components. Much attention is paid in the Partnership’s operations to assistance in the efficient implementation of the eRussia programme in the North-Western Federal Okrug, regional programmes and the development of the inter-regional Information Society Technology development programme. 
The North-West of Russia and Saint-Petersburg has historically been considered as one of the most promising regions in the terms of resources, industrial, science/education and cultural potential. Saint-Petersburg has been steadily ranking second in terms of the concentration of Internet and mobile communications users. Hundreds of the organisations that produce information resources, study them and train new staff to operate them are concentrated in this region. 
The constituent entities of the North-Western Federal Okrug develop the regional programmes aimed at Information Society Technology development in various fields of social life, such as education, medicine, government administration, small and medium-sized business support. Comprehensive regional programmes are established such as Electronic Karelia and Electronic Saint-Petersburg; a programme under the title of Electronic Leningrad Oblast was approved in 2003. However, it is difficult to say that these processes are of a coordinated nature and are implemented with regard to the best Russian and international practices – regional programmes are frequently replicas of eRussia. A reliable methodological framework is absent, there is lack of association between departments – a coordinated budgetary policy in informatisation fails to be pursued everywhere, and incompatible sectoral information systems are frequently established. 
It is obvious three years later that the operations of PRIOR North-West are supported by the regions and the organisations operating in various fields, such as governmental bodies and administration (federal okrug, region, municipality levels); the scientific and technology community, commercial companies; non-governmental entities and international organisation. The Fourth Inter-Regional Conference of PRIOR North-West took place in April 2004 where the representatives of the Partnership’s member organisations considered a report on operations, the development programme for 2005-2006 and elected the new Coordination Board, the joint management body. PRIOR North-West Coordination Board includes representatives of six constituent entities of the federation (Saint-Petersburg, Republic of Karelia, Novgorod, Leningrad, Kaliningrad and Vologda Oblasts) which established institutional conditions for broadening regional activity in the North-West of Russia. 
Partnerships are being established under the umbrella of PRIOR North-West in the constituent entities of the federation in the North-West of Russia. Such partnerships were established in the Republic of Karelia, Kaliningrad and Novgorod Oblasts, and integration is underway in Murmansk and Pskov Oblasts. Currently PRIOR North-West comprises over 100 organisations from 7 regions of the North-Western Federal Okrug (Table 1).
Table 1. North-Western e-Development Partnership member organisations growth curve
	Sectors
	2002
January 
	2003 
January 
	2004 
January 
	2005 
January 
	2005
April

	Government
	3
	11
	15
	21
	22

	Research and educational entities
	5
	15
	21
	31
	33

	Businesses
	4
	7
	14
	23
	26

	NGOs
	5
	16
	19
	21
	21

	International organisations
	0
	0
	0
	1
	2

	
	17
	49
	69
	97
	104


PRIOR North-West Coordination Board is in close interaction with the Secretariat of the President’s Plenipotentiary Representative in the North-Western Federal Okrug, the Association of Economic Interaction of the North-Western constituent entities of the Russian Federation (North-West Association), the Scientific Board for Informatisation under the Saint-Petersburg Governor, specialised committees of the Governments of Saint-Petersburg and Leningrad Oblast, the Coordination Board for Informatisation under the Head of the Republic of Karelia and other entities. 
PRIOR North-West cooperates with the Institute of the Information Society which supports the operations of the Russian e-Development Partnership’s Directorate, the Russian e-Development Foundation, RIO-Centre, Global Knowledge Partnership, Finnish e-Development Centre TIEKE, Information Society of Ukraine Foundation and other non-profit organisations and consortia, the operations of which are aimed at Information Society. 

The North-West of Russia and Saint-Petersburg have historically been considered as one of the most promising regions for the implementation of TACIS technical assistance programmes. This is determined not only by a common border but also by the significant resource, industrial and scientific/educational capacity of the Russian side. It is also important that Saint-Petersburg and the Leningrad Oblast provide a “transport corridor” between Europe and Russia. 
A number of telecommunications projects have been implemented in Saint-Petersburg and the North-West since 1996. These include Business and Telecommunications Training (1996), “Teleport Development” (1996-1997), “Assisting the Development of Radio Frequency Band Management” (1998), “Telecommunication Equipment Standardisation and Certification Centre” (two projects: 1997 and 1999), etc. The information and telecommunication component existed in the projects implemented in sectors such as transport, environmental protection, small near-border cooperation borders, projects under the umbrella of INTERREG-IIIB and PHARE. In particular, sector “Information Society” was included in 2001 as one of the priority lines of cooperation development within the framework of a project under the title of the Baltic Palette (Sweden, Finland, Estonia, Latvia and Russia). A project under title of Saint-Petersburg ICT Network Development under the Northern Dimension Framework was implemented in 2002-2004 and was a coupled TACIS-INTERREG project laying the basis for further cooperation between the North-West of Russia and the South-East of Finland, two bordering territories. 
One of the key objectives of PRIOR North-West is interaction with European e-Development programmes: a number of European Commission projects aimed at the North-Western Federal Okrug, such as Electronic Karelia, e-Skills Development, The Development of e-Government Technologies for Business in the North-West of Russia are under development. 
ICT cooperation of bordering regions is also under active development. The North-Western e-Development Partnership is actively involved in establishing an international consortium of the Saint-Petersburg and Finnish companies and organisations interested in cooperation development under the Northern e-Dimension ICT-Network
.

The European Commission started the development of Good Neighbourhood Programmes in 2003 covering the external borders of the extended European Union. These programmes will be developed jointly by the participants located on both sides of the boards. The good neighbourhood programmes will include a broad range of the measures resulting from the goals identified in the report under the title of “Extended Europe - Good Neighbourhood: a New Framework of Relations with Our Eastern and Southern Neighbours”, in particular, not only the measures relating to transport infrastructure development, environmental protection, energy, border-crossing rules, telecommunications, but also to cooperation in scientific research, cultural and educational cooperation of adjacent territories [4].

Coordination with other cooperation programmes which exist or under development will be maintained in good neighbourhood programme development, and full compliance of the Programmes with the regulatory documents of a given country and a given region will be ensured. The adoption of such Good Neighbourhood programmes will allow to apply uniform requirements to the submission of applications when projects are launched, uniform bidding terms and uniform selection criteria on both sides of the border. The Good Neighbourhood Programmes will be financed from the funds that have been allocated for existing programmes, while the formal decision-taking process will remain the same. 
In this connection with regard to the Recommendations for the Development of Programmes for Good Neighbourhood at the External Boards of Member States and Candidate State and Report of the European Communities Commission under the title of “The Introduction of a New Mechanism for Establishing Good-Neighbourhood Relations”, PRIOR North-West Coordination Board proposed to consider item “Information Society Technologies Development” as one of the priority items in the European Union’s Good Neighbourhood Programmes, including the following subject areas or project lines:
· the development of e-Development concepts and programmes in the bordering regions of cooperation, elaborating ICT development level performance indicators for the bordering territories;
· establishing and developing partnership network structures ensuring interaction between the governmental bodies and administration, business, research and education community and non-governmental organisations;
· the development of e-Government technologies and methods, ensuring interaction between authority and citizens with the use of information society technologies;
· the use of ICTs for maintaining and developing cultural heritage, establishing information resources and systems;
· establishing conditions for the study and efficient use of the languages of the bordering territories, maintaining the language diversity, ensuring “electronic” interaction between cultures in the bordering regions of cooperation;
· the use of ICTs in education (distance learning, the use of videoconferencing in education, establishing joint information resources for use in education);
· the legal aspects of the information society development, analysis and acknowledgement of the regulatory and legal framework in the development, use and cross-border transport of high technology products in ICT;
· holding conferences, seminars on the use of information society technologies in the operations of governmental bodies, businesses, the science and education community and non-governmental organisations. 
These proposals were considered and approved at the extended meeting of the PRIOR North-West Coordination Board and were submitted to the corresponding entities of the European Commission through the Saint-Petersburg Administration [5]. The inclusion of item “Information Society Technologies Development” into the top priority items of the European Union’s Good Neighbourhood Programmes will allow to significantly advance unified information society development and to increase the volume of research and technological implementations carried out within the framework of the European Union Sixth Framework Programme (FP6), in particular, for item “Information Society Technologies” (IST) which forms part of FP6. Arrangements for the next Seventh Framework Programme (FP7) are currently underway. The total programme budget will be approximately doubled and ICT development projects will form a significant portion of it. 
An important factor which may significantly increase the efficiency of project operations in the North-West of Russia is establishing coordination with the projects and programmes aimed at the implementation of Information Society Technologies in culture, education and science. This first of all is the UNESCO Information for All Programme (IFAP) aimed at the development of the individual-centric information policy, the development of human capacity, resources, skills and knowledge. For the purpose of targeted cooperation with this programme a development project is under consideration which would establish the North-Western Information Centre of the Inter-Regional Public Organisation for the Support of IFAP under the North-Western e-Development Partnership. 
The programmes aimed at ICT development and use has been extended significantly by global and regional economic cooperation organisations in the recent years, and establishing a significant number of new specialised international organisations is currently underway. 
Targeted efforts are required for using the possibilities related to broadened participation of Russia in EU e-Development programmes; these possibilities emerge in connection with the gradual development of the Unified Russian-European Economic Space. The top priority task in this respect is maximising the participation of Russian organisations in cooperation projects within the framework of the European Union Sixth and Seventh Framework Programmes which requires partial co-financing of projects from the Russian budget. 
In the opinion of the experts the goals of Russia’s participation in the international e-Development activities should be:
· intensifying the use of world expertise in the development of ICT social and economic applications, the national policy of stimulating ICT use at the national, regional and municipal levels;
· the implementation of cooperation projects, active information, scientific and technological exchange in ICT use in education, science, culture, health, transport, government administration;
· broadened participation of Russian organisations in specialised international programmes and projects in business, education, science;
· participation in the development of international ICT standards; 
· the promotion of goods and services of the Russian ICT sector in world markets;
· attracting foreign investment to Russian regions. 
Support of the participation of Russia and North-Western regions in international cooperation in the sphere of e-Development, the development of the efficient tools which facilitate participation in international forums, programmes and projects, in the activities of specialised committees and workgroups within the framework of international organisations is of vital importance in this environment. It is also important to provide information support for international cooperation (assistance in partner search, the drafting and broad distribution of information and analytical materials, holding work meetings, international forums, etc.). 
Cooperation and the coordination of the efforts of governmental bodies and administration, the business community, the research and education community, non-governmental organisations at the Russian national and regional levels is the guarantee of success in the development of the regional information policy and the promotion of Russian and international e-Development programmes. 
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� Starting from С 2000 Saint Petersburg holds All-Russian Joint Conference “Information Society Technologies – Internet and Modern Society” г. в Санкт-Петербурге проводится Всероссийская объединенная конференция «Технологии информационного общества – Интернет и современное общество». 


� � HYPERLINK "http://russia-gateway.ru/" �http://russia-gateway.ru�. Abbreviation PRIOR comes from the Russian name of the association – Partnerstvo dlya Razvitiya Informatsionnogo Obshestva v Rossii.


� We define the Information Society as the current development stage of the modern civilization, which is characterized by the increased role of the information and knowledge in the life of the global society, by the growth of the telecommunications and information products and services share in the gross domestic product (GDP), by the formation of the global information infrastructure enabling effective interaction and information exchange among people, providing their access to the global knowledge, and satisfying social and individual needs for information products and services. 


From our point of view, the concept of Information Society development includes the following: Понятие  «развитие информационного общества» включает, с нашей точки зрения, следующее: 


интенсификация использования информации и знаний в экономической и социальной сферах; 


изменение соотношения секторов общественного производства в сторону роста роли третичного сектора в совокупной рабочей силе и в структуре ВНП; 


переход к такому гуманистически направленному политически нейтральному социальному состоянию, при котором изменяется тип вовлекаемых ресурсов, расширяется влияние профессионалов, существенно модифицируются традиционные социальные структуры. 


Increasingly widespread utilization of information and knowledge in the economy and social sphere;


Change in the relative weight of the national economy sectors in the combined employment and in the structure of the gross national product (GNP) towards escalating role of the third sector; and


Shift to the more advanced and politically neutral social state, wherein the new kinds of resources are required for efficient economy functioning, the influence of professionals and intellectuals expands, and the traditional social structures undergo substantial modification.


� There are a number of various definitions for Knowledge Economy used by the researchers and practitioners. We use the definition suggested by one of the leading specialists in this area – the former Program Director of the Knowledge Programs and Outreach Division at the World Bank Carl Dahlman: The economy, where innovation – the creation, acquisition and dissemination of knowledge – is the major driving force of economic and social development.Существует много различных определений «экономики, основанной на знаниях», или «экономики знаний», или «знание-ёмкой экономики». Мы используем определение, предложенное одним из ведущих мировых специалистов в этой области – профессором Джорджтаунского университета (ранее – директор программ Отделения Knowledge Products and Outreach Всемирного банка) Карлом Далманом :: «Экономика, в которой инновационные процессы – производство, приобретение, распространение и практическое применение знаний – превратилось в главную движущую силу социально-экономического развития». 


� Knowledge worker of the 21st century is, essentially, any worker who cognitively applies knowledge to their job. They are not just doing repetitive work, they are applying their understanding to a task. This could be in the form of a critical analysis of data, making decisions, innovating and communicating interpreted data to others. They operate in a fully networked and integrated world. They can take data generated by integrated systems, make sense of the data, and use and apply it for the benefit of the enterprise and/or society. Shaun Lake, Content and Technology Director, Global Trade Training, South Africa.Работник знания XXI века – это, в принципе, любой работник, действующий в сетевом, полностью интегрированном мире. Он не просто выполняет повторяющиеся операции, но формулирует и реализует свое понимание стоящей перед ним задачи. Это может проявляться в форме критического анализа данных, принятия решений (в том числе ключевых), инновационных действий или передачи своей интерпретации имеющихся данных другим людям. Он может пользоваться данными, выработанными интегрированными системами, осмысливать эти данные и применять их для пользы как конкретного предприятия, так и всего общества (Шон Лейк, директор по контенту и технологиям компании Global Trade Training, ЮАР). 


� Работник знания XXI века – это, в принципе, любой работник, действующий в сетевом, полностью интегрированном мире. Он не просто выполняет повторяющиеся операции, но формулирует и реализует свое понимание стоящей перед ним задачи. Это может проявляться в форме критического анализа данных, принятия решений (в том числе ключевых), инновационных действий или передачи своей интерпретации имеющихся данных другим людям. Он может пользоваться данными, выработанными интегрированными системами, осмысливать эти данные и применять их для пользы как конкретного предприятия, так и всего общества (Шон Лейк, директор по контенту и технологиям компании Global Trade Training, ЮАР). 


� Активное правление – это процесс, в ходе которого организации, предприятия и группы граждан формулируют свои интересы и потребности, реализуют свои права, обязанности и возможности, а также сглаживают возникающие противоречия. Это влечет за собой поиск способов, с помощью которых общества, основанные на знаниях, могут использовать более эффективные, прозрачные и активные формы правления на местном, региональном, национальном и глобальном уровнях. 


� e-Governance is a process whereby organizations, companies and population groups formulate their needs and wants, realize their rights, obligations, and capabilities, and settle emerging controversies. This process requires a search for ways of implementing more effective, transparent, and participatory forms of governance in the knowledge societies at the local, regional, national, and global levels. 


� Electronic government (e-Government) is a term used to describe the interaction between the governmental bodies and the public with the use of the ICT. 


� Электронное правительство - метафора, обозначающая взаимодействие органов государственной власти и общества с использованием ИКТ.





� Сетевое общество – общество, в котором значительная часть информационных взаимодействий производится с помощью информационно-коммуникационных сетей. 


� Network society is a society in which the major part of informational transactions and interactions is performed with the use of the information and communication networks.


� Электронное ведение бизнеса - ведение бизнеса с помощью электронного документооборота в � HYPERLINK "http://www.iis.ru/glossary/internet.ru.html" �интернете�. Включает наличие своего сайта в интернете, виртуального магазина, системы управления компанией, использование электронной рекламы, маркетинга, модели «бизнес для бизнеса» или «бизнес для потребителя». 


� Electronic business (e-Business) is conducting business using the paperless office and electronic transactions through the Internet. E-Business includes publishing a website on the Net, establishing an e-Commerce site, forming electronic company management, and using the electronic advertisement, marketing, and B2B and B2C models. 


� Дистанционное обучение – новый способ реализации процесса обучения, основанный на использовании современных ИКТ, позволяющих осуществлять обучение на расстоянии без непосредственного, личного контакта между преподавателем и учащимся. 


� Distance learning is a new way of providing education, based upon the use of the modern ICT, which allow executing the educational process across distances without direct personal contact between a teacher and a student. 


� Электронная библиотека – распределенная информационная система, позволяющая надежно сохранять и эффективно использовать разнородные коллекции электронных документов (текст, графика, аудио, видео и т.д.) через глобальные сети передачи данных в удобном для конечного пользователя виде. 


� Digital library (DL, e-Library) is a distributed information system, which allows to store and to effectively use heterogeneous collections of digital objects (text, graphics, audio, video, etc.) through the global data transmission networks in the format convenient for the end-user. 


� � HYPERLINK "http://www.russia-gateway.ru" ��http://www.russia-gateway.ru�


� http://www.prior.nw.ru


� http://www.ict-network.ru





PAGE  
3

