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1.0 BACKGROUND 
1.1 GKP – World’s First Multi-Stakeholder Partnership in ICT4D 

The Global Knowledge Partnership (GKP) is the first global multi-stakeholder network committed to harnessing the potential of information and communication technologies (ICTs) for sustainable and equitable development. GKP’s vision is a world of equal opportunities where all people can access and use knowledge and information to improve their lives. The network enables the sharing of information, experiences and resources to help reduce poverty and empower people. 

Within the GKP framework, governments, civil society groups, donor agencies, private sector companies, academia, media and inter-governmental organisations come together as equals to apply ICTs for development (ICT4D). Such alliances are known as ‘multi-stakeholder partnerships’ (MSP), a relatively new approach to forging collaborations among different sectors sharing a common vision and goal.

Access to information and knowledge is essential if the disadvantaged, the marginalised, and the poor are to improve their lives and the lives of their children. The GKP believes that given the opportunities to access and use ICT, people can improve their economic well-being and empower themselves and their communities to participate in and be responsible for their own development. We also believe that mutual prosperity gained through effective use of information and knowledge would contribute to a more stable and equitable world.

In order to promote knowledge sharing, enhance organisation learning and build partnerships in support of ICT4D, GKP engages in a set of programmatic activities including international and regional convenings, publications, advocacy, awards, seed grants, internships, and thematic and regional focal groups.

Founded in 1997, GKP now comprises 100 members from over 40 countries covering all continents. The multi-stakeholder composition of the GKP include representatives from all sectors – public, commercial and non-profit – for example, government and donor agencies, international organisations (including UN agencies), private sector companies, NGOs, academic institutions, and media institutions. With representation from every sector and from every region, GKP is able to cultivate both South-South as well as North-South collaborations effectively at both regional and international levels. GKP is governed by an elected Executive Committee and served by a Secretariat based in Kuala Lumpur, Malaysia

· The Global Knowledge Partnership was created to share learning and knowledge among a network of practitioners in each of these fields as well as within and across geographic regions.
· Global Knowledge Partnership’s knowledge sharing programmes bring different stakeholders together to learn from both successes and failures. 

· Global Knowledge Partnership helps form cross-sector partnerships and supports them so that they achieve success.

· Global Knowledge Partnership serves as a resource to connect individuals and organisations working with ICTs for development and thus builds the field.

1.2 Information and communication technologies for development (ICT4D) 
ICT4D stands for "ICT for Development". Although it is convenient to talk of bridging the "Digital Divide", the term is slightly misleading as it focuses too narrowly on technology and infrastructure. It is, therefore, preferable to talk of ICT4D, which focuses on applying ICT towards improving people’s quality of life within the context of achieving development goals.
The GKP’s area of work focuses on where ICT, ranging from traditional media (such as TV and radio) to new media (like the Internet and mobile phones), are applied as key tools and enablers in achieving development goals and addressing development challenges. 

1.3 GKP Vision 

A world of equal opportunities for all people to have access to and use knowledge and information to improve their lives
1.4 GKP Mission 
As an evolving network of commercial, public and civil society organisations, GKP shares knowledge and builds partnerships to realise the transformative potential of knowledge, communication, and information technologies to improve lives, reduce poverty and empower people.
The GKP constantly strives to harness the potential of ICT for sustainable and equitable development; share knowledge for mutual learning and as a basis for joint action; and promote and build multi-stakeholder partnerships as a mechanism for meeting development challenges 

1.5 GKP Activities
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Within the two key focus of the GKP – Sharing Knowledge and Building Partnerships – our activities are categorised into regional, thematic and global activities. 

Sharing Knowledge activities – Exchange of multi-stakeholder perspectives, experiences and knowledge; Peer-to-peer & cross-sector learning and analysis

Building Partnerships activities – Multi-stakeholder partnerships, e.g. research, capacity building, advocacy, scale-up, piloting innovation; Multi-stakeholder resource mobilisation

1.6 Sharing Knowledge and Building Partnerships: Global Activities

1.6.1 1997 – Global Knowledge for Development in the Information Age Conference 

In June 1997, development stakeholders from 144 countries came together for the first Global Knowledge Conference (GK97) in Toronto, Canada. Hosted by the World Bank and the Government of Canada, and supported by a large group of public and private organisations, this was the first conference of its kind in the world to address Information Age challenges facing developed countries and the international community.

Five months later in New York, the GKP emerged.

1.6.2 2000 – Global Knowledge Conference on Building Knowledge Societies: Access-Empowerment-Governance 
Building on the success of GK97, the Government of Malaysia hosted the second Global Knowledge Conference (GKII) in 2000, which saw a 75 per cent representation from developing countries. GKII effectively brought the voices of these nations to the attention of the development community, and areas for collective action were identified.

In 2001, the GKP Secretariat moved from the World Bank Institute to Kuala Lumpur under a new EXCOMM chaired by the Government of Switzerland, represented by the Swiss Agency for Development and Cooperation.

1.6.3 WSIS 2003 ICT4D Platform – Connecting People for a Better Life

The GKP co-organised with the Swiss Agency for Development and Cooperation (SDC) the ICT4D Platform at the World Summit on the Information Society at Geneva, Switzerland in 2003. The Platform was opened on Tuesday by Swiss Foreign Minister Micheline Calmy-Rey, and is the single largest event at the WSIS at Geneva’s Palexpo. 

The Platform which ran under the slogan “Connecting people for a better life” attracted over 16,000 visitors from more than 250 organisations from around 80 countries. It brought together government agencies, civil society groups, private sector companies, donor agencies and inter-governmental organisations. 

The Platform demonstrated the potential and impact of ICT for development across regions and themes for WSIS 2003. 
1.7 GKP Regions and Themes 2005 

GKP membership is divided into 7 regions across the world: Africa, South Asia, East Asia, Central and Eastern Europe, Latin America and the Caribbean, Middle East and North Africa, and Oceania. 

The themes into which GKP activities are categorised are Poverty Reduction; Financing Mechanisms; Gender; Youth; Indigenous Knowledge and Local Content; Media and Communications; Internet Governance; and Multi-Stakeholder Partnerships.  

1.8 GKP Themes 2006-2008 
From 2006 to 2008, the GKP will focus its efforts and the use of it resources for more impact and more meaningful value creation in four thematic areas: Access to knowledge; Poverty reduction; Education; and Resource mobilisation. 
2.0 MULTI-STAKEHOLDER PARTNERSHIPS 
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In recent years, the term “Multi-Stakeholder Partnership” (MSP) has gained much currency in development circles, trouncing the popularity of Public-Private Partnerships (PPP). In the context of ICT4D, multi-stakeholder ICT partnerships are alliances between parties drawn from government, commercial and civil society that strategically aggregate the resources and competencies of each to resolve the key challenges of ICT as an enabler of sustainable development, and which are founded on principles of shared risk, cost and mutual benefits.

MSPs are about partnerships that are greater than the sum of its parts and about creating lasting and meaningful impact at all levels of action. They are meant to promote a more holistic approach to development and better governance. 

MSPs are in the vanguard of new approaches to global governance. This “road less travelled” presents many challenges and more effort is required to mainstream understanding of what MSPs are and what they offer, with associated capacity building and facilitation to encourage stakeholders to move from small-scale local initiatives to ICT4D strategies with lasting and truly global impact. 

The concept of MSP as an instrument for achieving development goals is sound, particularly when stakeholders with unique complementary strengths or core competencies add value to development efforts and pool their resources and assets in solving problems. For example, the core focus of each sector, civil society, private and public, brings a different perspective into the partnership – quality of life; creating value; and rule of law, order, and socio-economic justice, respectively. 
The central challenge seems to revolve around the nurturing of a working relationship based on trust, mutual respect, open communication, and understanding among stakeholders about each others’ strengths and weaknesses. Stakeholders from each sector bring in their own mandates, interests, competencies and weaknesses to partnerships. Without open acknowledgement of these factors, and without processes in place to facilitate negotiations among stakeholders for optimal outcomes, effective MSPs will not emerge. 

3.0 WHY CROSS-SECTOR PARTNERSHIPS? SOME ASSUMPTIONS 
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GKP recognises that effective MSPs are critical to global efforts to bridge the digital divide, accelerating the delivery of digital dividends and the achievement of the Millennium Development Goals. The combined efforts of public and private sector and civil society stakeholders are essential to

· inform policy and decision making 

· encourage shared commitment to common goals;

· increase impact and extend outreach (expansion and replication of ICT4D initiatives)

· leverage human and financial resources; and

· maximise Information Communication Technology for Development (ICT4D) outcomes

GKP recognises that stakeholders from each sector have distinctive core competencies to contribute to ICT4D. Governments can enact enabling legislation, define overarching ICT strategies, allocate public resources, and serve as content providers. The strength of civil society organisations is their connection with the grass-roots; they are therefore well-placed to implement participatory processes for information and communication needs analysis, strategic planning and evaluation. Private-sector entities can offer management and technical expertise, business acumen, market development strategies, and access to credit.  Effective MSPs bring together all of these competencies in a coherent, cooperative whole. 

GKP believes that it is time for the ICT4D community to move beyond rhetoric to the promotion and development of genuine working partnerships that involve, on an equal basis, stakeholders from civil society, private sector and government. Stakeholders from each sector bring their own strategic interests and competencies to the partnership and in effective MSPs, these strategic interests are openly acknowledged, and processes put in place to facilitate the negotiation of optimal outcomes.  Independent facilitation is recommended to ensure the full participation of all stakeholders and the active exploration of new paradigms for cooperation.

In UN discussions relating to ICT4D, MSPs has been an important, recurring theme. For example, in August 2000, a ministerial declaration adopted by the Economic and Social Council stated:

Effective and meaningful collaborative efforts are required, involving Governments, multilateral development institutions, bilateral donors, the private sector, civil society and other relevant stakeholders, to enhance the developmental impact of ICT.

This call for multi-stakeholder collaborative efforts was reiterated at a meeting of the UN General Assembly devoted to ICT4D in April 2002.

Participation in the World Summit on the Information Society (WSIS) by civil society and the private sector has been officially encouraged,
 reflecting widespread recognition that MSPs will play a key role in efforts to bridging the digital divide. This has been borne out in a number of WSIS contexts. First, each of the five WSIS regional conferences to date has carried significant emphasis on MSPs. The Tokyo Declaration provided the strongest endorsement and this has been included in the WSIS Draft Action Plan.
 Second, Roundtable 8 at PrepCom II, “The Role of Different Stakeholders in the Information Society”, focused on MSP concepts and issues. Finally, an objective of the WSIS ICT-4D Platform is that it be a context in which action-oriented MSPs can be explored and negotiated.

In an article describing the “business vision” of what WSIS should do and can achieve, particular emphasis is placed on the promotion of “public-private” partnerships for capacity building and human resource development to facilitate “broader and global access to ICT and information as important tools to promote economic development social development, human rights, cultural diversity and gender equality” - a truly global, information society for all.
  

The Global Knowledge Partnership network (GKP), a co-organiser of the ICT-4D Platform, is itself a multi-stakeholder initiative. As a “network of networks”, its membership base comprises public, private and not-for-profit and community based organizations from both developing and developed countries.
 The GKP network provides an on-going context in which action-oriented MSPs can be developed. 

Beginning with the Second Global Knowledge Conference (GKII) in March 2000, delegates at GKP regional and global conferences have regularly highlighted the importance of MSPs. For example, parallel Track V of GKII, “Shaping Collaborative ICT Development and Initiatives for Global Prosperity”, recommended that GKP promote the creation of multi-sector partnerships to increase access to ICTs.
  In January 2003, in conjunction with WSIS Latin America, GKP led a workshop on the theme “ICT at the Service of Development - Multi-stakeholder Initiatives and Lessons Learned”. Finally, representatives of both the GKP Secretariat and GKP members, InfoDev and The Foundation for Development Cooperation, made presentations at the above-mentioned Roundtable (8) at PrepCom II.

A number of GKP members have been actively involved in promoting MSPs. While these activities are independent of GKP, they often complement and reinforce GKP activities and interests. Since the inception of the GKP network, Malaysia’s National IT Council has been a prominent MSP advocate. Since its establishment, the Foundation for Development Cooperation (FDC) has promoted multi-sector partnerships for sustainable development and in recent times, this emphasis has been applied to ICT-4D. At PrepCom II, FDC co-hosted, with the Overseas Development Institute, a workshop entitled “Harnessing the Development Potential of the WSIS through Results-Based, Multi-sector Partnerships” 
 and an FDC presentation on MSPs at the Pacific Regional WSIS Consultations in Fiji in April was well received.

While the importance of MSPs has been widely recognised within the WSIS, within GKP, and within the ICT-4D community more generally, there are relatively few examples of successful truly multi-stakeholder partnerships within the ICT sector. This is an indication of how challenging it is to make these partnerships work, particularly when efforts are made to include civil society in partnerships between government and private sector stakeholders.  The relative shortage of proven, documented and successful MSPs which are truly multi-stakeholder and limited number of examples of pilot projects that can be expanded and/or replicated point to the need for 

· awareness raising, to deepen understanding of MSPs, particularly in relation to engagement with civil society players (ie beyond traditional public-private alliances) 

· the re-positioning MSPs in the context of commitments to shared “sustainable development” goals rather than public relations or philanthropic endeavours, thus leveraging additional resources;  

· capacity building to enable identification, negotiation and maintenance of effective MSPs based on genuine engagement and recognition and appreciation of the different interests and objectives of participants; and

· external facilitation, monitoring and evaluation to encourage sustained commitment, mutual respect and shared learning, and measurable outcomes. 

4.0 PARTNERSHIP POTENTIAL 
Individual organisations will enter a partnership with an expectation of securing some type of gain over and above that which they could achieve working alone or within a conventional contract. 

Partnerships are likely to be more robust and effective if the partnerships are built on the strategic aggregation of resources and competencies and principles of equality, shared risk, shared contribution and mutual benefit. 
Among the benefits that can be derived from a partnership are pooled knowledge and resources; capacity-building (mutual learning by doing); diversity-driven innovation; extended reach & impact; enhanced effectiveness & efficiency; enhanced accountability; and enhanced ability to address complexity and scale-up of development initiatives.
5.0 ADDRESSING SCALE AND COMPLEXITY 
Every multi-stakeholder partnership will likely have a different configuration of resources and roles, pursuant to the sustainable development goal to be achieved, the political and economic context in which the partnership is formulated and operative, and the underlying interest and drivers of each partner.
Hypothesis: Multi-sector partnerships can meet these challenges better than the alternatives in many cases.
5.1 Human Capacity 

· ICT user awareness, skills and technicians 

· Literacy 

· Capacity to use applications 

5.2 Infrastructure 

· Effective technology for the context 

· Aim for universal access 

· Acceptable cost/risks

· Supporting infrastructure (e.g. electricity) 

5.3 Enterprise Support

· Sustainable business models

· Stimulation of demand, deepening outreach 

· Business development services and entrepreneur support 

· Access to finance 

5.4 Enabling Environment 

· WSIS principles and internet governance 

· Freedom of information 

· National e-strategies 

· Supportive regulatory frameworks 

· Progressive political leadership 

5.5 Content & Applications 

· Compatible with community capacity and needs 

· Affordability 

· E-Public services (health, education, government) 

· Services supporting local business and agriculture 

6.0 WHAT IS NOT A MULTI-STAKEHOLDER PARTNERSHIP 
MSPs are not conformist client-contractor relationships governed by contract or outsourcing arrangements, where one party unilaterally determines the actions of another, and where recourse to resolving problems or realising emergent opportunities associated with the relationship, lies wholly within the terms of the contract. 
Neither are they public-private partnerships (PPP) in the conventional sense of the term, where although there may be collaboration on financing, and even resourcing and project management, the central idea remains a shift in responsibility and risk from one part of society to another, usually from the government to the private sector. 
And, neither are they a replacement for institutional forms of democratic decision-making, not least since the alliances so nurtured are essentially about the design and/or implementation of programmes or projects for which the conventional democratic process has already assigned priority. 
MSP is neither a politically correct term for a traditional bi-lateral donor recipient relationship (either between Northern and Southern States, or Northern and Southern NGOs), nor can it refer to “consultative” forums in which non-accredited  groups are invited to voice their opinion but have no influence on the agenda. 
7.0 IMPLICATIONS 
Partnerships imply a SHARING of resources, risk and responsibility in achieving a commonly understood vision or objective. They are not a one-way flow.  

There must be SUFFICIENT mutual respect and trust between partners to enable them to work together and SUFFICIENT overlap of goals. This need not be a complete overlap. 

True MSPs are COMPLEX and require time and patience to build and maintain. 

8.0 MULTI-STAKEHOLDER PARTNERSHIP RESEARCH INITIATIVE 
Itself a Multi-Stakeholder Partnership, GKP is ideally placed to provide leadership in operationalising “next generation” MSPs in ICT4D, drawing on its own resources and the experience and expertise of its members.

The GKP MSP Research Initiative leverages the resources of GKP members to research and promote wider and more effective use of multi-stakeholder partnerships in realising the potential of ICT to address development challenges.  
It is designed on the basis of two key strategies: Advocacy and awareness raising; and Knowledge development. Within the former, the GKP’s activities are focused on awareness raising, to deepen understanding of MSPs, particularly in relation to engagement with civil society players (i.e. beyond traditional public-private alliances); and the re-positioning MSPs in the context of commitments to shared “sustainable development” goals rather than public relations or philanthropic endeavours, leveraging additional resources. 
In the latter, activities are divided into three; 1) Research; 2) Case study analysis, e.g. In an attempt to help mainstream understanding about MSPs, how they work, how they can be effectively formed and sustained, and their potential and actual contribution to the global effort to bridge the digital divide, deliver digital dividends and realise the Millennium Development Goals (MDGs), the GKP has produced a publication entitled “Multi-Stakeholder Partnerships Issue Paper” in November 2003; and 3) Training modules on Partnership facilitation in which activities include capacity building to enable identification, negotiation and maintenance of effective MSPs based on genuine engagement and recognition and appreciation of the different interests and objectives of participants; and external facilitation, monitoring and evaluation to encourage sustained commitment, mutual respect and shared learning, and measurable outcomes.
9.0 SOME GKP INITIATIVES 
9.1 Multi-Stakeholder Partnerships Initiative 

The GKP MSP Research Initiative leverages the resources of GKP members to research and promote wider and more effective use of multi-stakeholder partnerships in realising the potential of ICT to address development challenges.  
9.2 ICT for Poverty Reduction Initiative 

In order to give focus to the task of poverty reduction, the UN has defined eight Millennium Development Goals (MDGs) to be achieved by 2015. The first MDG is to eradicate extreme poverty and hunger. The WSIS Asia-Pacific Regional Conference in January 2003 endorsed the important role that ICTs can play in achieving the MDGs. An ICT is a tool for poverty reduction when it is applied to meet the information and communication needs of the poor. 
The GKP seeks to increase the availability of information and knowledge on the potential, use and value of ICT for development, specifically poverty reduction through intra and inter-regional multi-stakeholder knowledge-sharing and collaboration. Among the activities the GKP undertakes are research and knowledge dissemination; advocacy; and peer learning, training & capacity building. 
9.3 Youth Initiative 

The world’s largest untapped resource in creating an information society is not technology, but young people. Youth are often the leading innovators in the use and spread of information and communication technologies (ICTs). Increasingly, youth are adapting and using these technologies (including, for example, telephone, fax, radio, television, film, computers and the Internet) to meet local information and communication needs.
The importance of realising the potential of young people as ICT4D stakeholders has been towards the forefront of the agenda of the Global Knowledge Partnership since its inception.
The Youth Social Enterprise Initiative (YSEI) is a comprehensive and unique initiative targeted at supporting young social entrepreneurs in the developing world between the ages of 17 to 30 in using ICT to achieve broad sustainable development objectives. In this initiative, investments are made into start-up and scale-up stage projects of young social entrepreneurs in developing nations. Complementing the finance component of the initiative is the provision of critical mentoring, training, and knowledge resources to ensure success. The initiative is now seeking additional supporters and partners from industry, government and international organisations.

The Youth Fellowship Programme provides youth from developing countries with internship placement opportunities with GKP member organisations around the world that have vast experiences and wide-ranging activities in ICT4D. The initiative aims to:

· Strengthen youth knowledge and understanding about ICT application towards addressing development challenges and  achieving development goals; 

· Build youth capacity through ICT4D activities undertaken by GKP member organisations that serve as investments in  education, job training and ICT training for youth; and 

· Enable GKP member organisations to access ideas and perspectives being developed by young leaders in ICT4D. 

9.4 Collaborative Awards Initiative 

The Collaborative Awards programme of the Global Knowledge Partnership provides international recognition to successful and innovative ICT for Development (ICT4D) initiatives from around the world while spurring the champions of the initiatives to continue to strive for excellence on the ground in using ICT to address community needs in a locally relevant way.


The Programme also serves as a mechanism for gathering success stories from around the world on ICT4D initiatives, as GKP recognises that there are substantial benefits to be gained from sharing the lessons learned from the stories. The stories gathered via the Awards Programme are snapshots of the learning process that accompanies the introduction and implementation of ICT in a community development project. The GKP is also developing a database of ICT4D funding opportunities, training opportunities, and is also working on building the capacity of project champions though peer knowledge-exchange, and skills training workshops.


Through the Awards programme, the GKP seeks to continue to increase the availability of information and knowledge on ICT4D, particularly on local knowledge, creativity and support resources.

The objectives of the Collaborative Awards Initiative are to enhance global understanding and appreciation of how ICT can be and has been used, strategically and innovatively to solve development problems; Bring international recognition to outstanding ICT for development initiatives around the world; Gather, share and disseminate success stories and lessons learned from the initiatives; Develop a database of ICT4D funding opportunities, training opportunities, and successful ICT4D initiatives from around the world; and Build the capacity of project champions, particularly those that are focusing on replicating and scaling-up existing initiatives, through peer knowledge-exchange, and skills training workshops.
9.5 Seed Grant and Small Innovative Projects (SGSIP) Fund
The GKP Seed Grant and Small Innovative Projects Fund is designed to support small-scale ICT-based collaborative approaches on the ground involving young or new civil society organisations. The Seed Grant support mechanism integrates a strong gender perspective at the operational level from planning to implementation to final evaluation. The experience of these grant recipients will provide much needed insight in the practical application of two key approaches that the GKP earnestly promotes in the area of ICT for development, i.e. the multi-stakeholder partnership approach and the gender mainstreaming approach. 

Launched on 19 May 2003, the SGSIP Fund has 15 projects to date. The SGSIP Fund straddles four GKP thematic focus – Poverty Reduction, Women’s Empowerment, Youth participation and Indigenous and displaced communities. 
9.6 Gender Equality & Women’s Empowerment Initiative 

The Gender Equality & Women’s Empowerment Initiative is a platform for a fertile exchange of knowledge and technical capacity-building on mainstreaming gender among GKP members, who are composed of international agencies, governmental agencies, civil society organisations and the private sector. 
This Initiative is realised through three programmes, namely the Gender and ICT Awards; the Seed Grant and Small Innovative Projects (SGSIP) Fund; and the Training Workshops on Gender Evaluation Methodology (GEM). 

The Gender and ICT Awards highlights  practical from-the-ground-up solutions that successfully address gender and ICT issues in the area of ICT4D. 
SGSIP integrates a strong gender perspective at the operational level from planning to implementation to final evaluation, while the GEM training workshops builds up capacities in the area of evaluation using a gender analytical lens. The GEM tool has already been tested with 22 on-the-ground project implementers around the world. 
9.7 Regional Knowledge Sharing Initiative 

The GKP Regional Knowledge Sharing Initiative aims to fosters effectiveness through peer learning and knowledge sharing; creates opportunities for face-to-face and virtual processes and communication channels for knowledge and information exchange; and offers strong support for people’s quest for creative solutions to practical problems, and encourages knowledge exchange through regional and thematic activities.
Some examples of past GKP regional knowledge sharing activities include the GKP Knowledge Sharing Session on Information Society Issues: Asia Pacific Concerns, Challenges and Solutions on 11 January 2003 in Tokyo, Japan; and the South-South Exchange Travelling Workshop from 15 to 22 October 2004 in India. 
9.8 Thematic Knowledge Sharing Activities 

Among the thematic knowledge sharing activities the GKP has organised are the Young Women Leaders in ICT MENA in June 2003, Cairo, Egypt; the Forum on ICTs and Gender: Optimising opportunities from 20-23 August 2003 in Kuala Lumpur, Malaysia; and a capacity building workshop “ICT at the service of development: Multi-stakeholder Initiatives and Lessons Learned”, January 2003 in Bavaro, Dominican Republic.
The thematic focus of the GKP are Multi-Stakeholder Partnerships; Financing Mechanisms; Governance; Poverty Reduction; Gender; Youth; Local Content & Indigenous Knowledge; and Media. 

9.9 Capacity Building for Civil Society Initiative 

The GKP continuously holds capacity building activities for the civil society and these activities can be categorised under several headings: Knowledge Sharing (e.g. South-South Travelling Workshop, 15-22 October 2004, India); Advocacy (e.g. Workshop for young women leaders in ICT (in conjunction with the Pan-Arab regional conference on the WSIS), 14-15 June 2003, Cairo, Egypt); Training (e.g. GKP Workshop on “ICT at the Service of Development: Multi-Stakeholder Initiatives and Lessons Learned” (in conjunction with WSIS Latin America & the Caribbean Regional Conference), 28 January 2003, Bavaro, Dominicam Republic); and Partnerships (e.g. ICT4D Platform, 9-13 December 2003, Geneva, Switzerland, and GKP Latin America & the Caribbean Regional Meeting, 12 May 2004, San Jose, Costa Rica). 
10.0 CONCLUSION 
Strategic alliances between business, government and civil society are a growing feature of both developed and emerging economies. Such multi-stakeholder partnerships are necessary because it is increasingly clear that no one sector in society can deliver the complexities of sustainable development alone. 
The challenges of achieving greater ICT penetration and access in the developing world, and of the subsequent utilisation of this access to reduce poverty, are many. The GKP believes that effective MSPs are critical to global efforts to bridge the digital divide, accelerating the delivery of digital dividends and the achievement of the Millennium Development Goals.
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